Submitting a New Incident in NICS Helpdesk

1. Navigate to www.nicserv.com/helpdesk.
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Welcome to NIGS Helpdesk

Please Select One of the following Portals

2 Admin
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2. Select your user type: choices are “Admin” or “Customer”. In this case, we would select “Customer”, because
we are submitting a trouble ticket as a NICS customer.

Done

Enter your email or the login alias assigned to you by your administrator, and your password. Click “Submit” or
press Enter.
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Your Email (or Login): [

Password: |



http://www.nicserv.com/helpdesk

4. This will bring you to the NICS Helpdesk Home page. Click the “Submit new” button at the top of the page, or
click “Submit New Incident”.
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ﬁ Submit new incident

We will respond to your support request as soon as possible, To talk to a live representative, call (801)938-1019
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5. Enter all applicable information regarding the incident.
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We will respond to your support request as soon as possible. To talk to a live representative, call (801)938-1019
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6. When you have entered all applicable information, click “Submit”. Your incident has been submitted.



